INTELLIGENCE
1S NO MORE
LIMITED TO

SELL, PROMOTE AND SUPPORT
WITH AN Al CHATBOT

Targeted promotion

Instant sales

Support 24x7 and higher CSAT

All That......

with low investments, higher Rol and quick GTM
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INTRODUCING 360° AUTOMATION

IN YOUR BUSINESS MARCOM ENDEAVOURS USING AN Al CHATBOT

ST
A CHATBOT %

respond them intelligently by deploying Al and ML.

Available 24x7 | Speaks 100+ Languages | Remains Consistent | Never Leaves | With HACK

HOW IS.IT BEING USED

For Pre-Sales, Post Sales, Brand Promotion, Brand Awareness
and.Lead Generation with higher success rate and reduced GTM

WHAT.IS A CHATBOT

e A utility whichrworks'on keyword matching to'respond otherwise fails. Typical FAQ answering

e Sending promotional messages on Whatsapp without the capability of answering automatically
e  IVR machine, which asks you to press certain keys to give you a status about any report
[ ]

Alexa and Google Home Mini M \\
<



CHANNEL CHATBOTS

WE DO OMNI

Website | Mobile App | WhatsApp | Facebook | Google Hangout | Alexa | EPBEX | eCommerce | Hubspot | Zoho | More...




BOT

YugasaBot is an Artificially Intelligent and NLP based VA. It is
enriched with multiple unique features like being OmniChannel,
MultiLingual, Speech to Text and more. We deploy intelligent
automation in our customers’ businesses in different ways. Few
examples are shown below.
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Lead Gen eCommerce Customer Support

TICKET

Ticket Booking
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Digital
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Print to Digital Ad

Tracking



Section 7: Navigating India's digital decade +——

@ Operating model 2.0

Graduating to 2.0 indicates that digital solutions have helped increase business efficiency, output and potential substantially

Every business aims to improve efficiencies, lower cost and grow prohibitively high. As digital continues to shape how we do and

revenue. While many digital solutions are built to help companies achieve will conduct business in the future, embracing new

these, the cost and complexity of adoption is oftentimes technologies is the only means of staying ahead of the curve.
Digital technologies  Areas of focus Tools Examples
Natural language Customer and Yellow.ai ( Bajaj Finserv deployed multilingual virtual assistants powered by natural language processing model
processing channel engagement  Yugasa Bot to support customers across the customer lifecycle, helping them achieve ~$16M cost savings a year.
Al-driven sales In-store sales a Rewarcal [ > ] Bata used Al-powered video analytics to boost in-store sales. Using existing video infrastructure, they
optimisation optimisation rex: —— analysed customer segments and emotions that certain products evoked.
Robotic Process Operational ::l::rt:aﬂon ;’:'_:E Tata Sky leveraged Robotic Process Automation (RPA) to automate 17 processes, including in finance,
Automation efficiencies Anywhere supply chains and tax reconciliation, saving the company 10K+ hours per year.
Big data Data ls\emr:iz::sWeb @ Indegene implemented cloud-based data solutions to extract insights from adverse events so they
analytics analysis R T could take pre-emptive actions, achieving 80% time savings.
Eubioritain System Securonix Ashok Leyland upgraded their security network to enhance protection, improve security services
m);asures y Z:tection Palo Alto @ management and optimise costs, leading to a 90%+ reduction in time to set up security for new

P Networks stores as well as lowered costs.
Vodafone Idea deployed Al-driven HR solutions to streamline their employee grievance mechanism,

Al-driven HR Talent Leena Al YRS &S 2 2 i
e management Eightfold.ai <) which significantly enhanced employee productivity by resolving 90%+ of employee queries without

escalation.

Sources: INDIAai, Bain analysis. Google TEMASEK BAIN & COMPANY ()




WHATSAPP
GHATBOTS

Get More with WhatsApp Chatbot

WhatsApp Ads: Inform customers about new products and offers
Conversions: Sell on WhatsApp and collect more revenue
Support: Respond to customer queries on WhatsApp

Repeat Business: Interact with past customers

CSAT: Send order updates
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Build frequency and repeat orders

Cancel

= A=

[ SOFT DRINKS

Thums Up

l 140 32
Coca-Cola (Can)
140 132

w
9:47

Tuesday, September 7

(S) wHaTSAPP oW

Food Orchard i o y
8 Upto 20% off on Beverages! Shop now! iy, D
Upto 20% off on Beverages! i Diet Pepsi l’ e
Shop now! ' =
! s !
View offer items E 3
JUICES & FRUIT DRINKS 'w
Show me more offers E 4
Paper Boat Santra Orange Fruit Juice

Food Orchard A a Paper Boat Santra Orange Fruit Juice

Upto 20% off now on Bevera... #3116 v90

View offer items & e L ’ﬁ Tropicana Guava Delight Juice e e i e oy e

| Sy 1 ranges are packed with health benefits and great for
{» 21300
Check out all the beverages . e
with upto 20% discount. 5
' . Maaza Refresh Message Business
View Products é i)
8
o4 TP Add to Cart
. TEA & COFFEE
- @ ¢
\K // w Brooke Bond Red Label Tea // \\
Notification with promotional message Dynamic list which contains products on Product details page

from brand which the offer can be availed




(fb Like O Comment &> Share
[ .{’1';'_\ Food Orchard
b’ ?
Great savings on all your lavourites @
With the power of precious MICro crystals, the hgh resohution

LAKME ©f9
POWERFUL SERUMS

FLAT 35% OFF

FOR LIMITED TINV A

D ORCHARL

Chat and Order on WhatsApp
00 =

John Doe

?

Had an awesome vacation in Goa
Never had 50 much fun together with fnends'™

Click to WhatsApp ad on Facebook for
specific products

Drive discovery click-to-WhatsApp ads

) Food Orchard @

i

@@%07

FLAT 357 OFF

https://fb.me/FKD8730
Hi

Welcome to Food Orchard!

Lakme Serums

Here are the best Serums under the
offer.

Lakme Serums

A=

[ _ Great savings on all...

Cancel Lakme Serums
f!a Lakme 9 to 5§ Vitamin C+ Face Serum
] &1 1]
I"" Lakme Absolute Perfect Radiance
Skin Brightening Serum
\
Lakme Absolute Youth Infinity Skin
I 1 Sculpting Serum
L 4 "
I Lakme Absolute Skin Gloss Reflection
‘ Face Serum
[ Lakme Absolute Argan Oil Radiance
4 ,i, Face Serum

=)

= 2

&

{ Menu

==

Details

] i
Lakme Absolute Argan Oil Radiance Face Serum

519

Message Business

W Add to Cart

Se——7




— WhatsApp Business API

Offline Entry Points

Product packaging
Out-of-the-house (OOH) advertising

PR/media news article
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Save up to 50% of your expenses/by deploying Al
Chatbot in your Medical Facility | ;

A penny saved is a penny earned. Cut down your expenses on promotion
and customer support by 30% to 50% with YugasaBot

Hi

Welcome to MaxoMed Hospital

Cardiology ) ( Neurology )

Orthopaedics (_ Dermatologist ) Enter Card Details

2024 9903 5601 2501

Kane Williams

Expiry

Thanks, Kane Willams

Your Booking has been confirmed 0

10/10/1987




Integrate Al enabled Chatbot with your

existing IT infra P
+ £ 2 [ =
E @ QIE | E
[] " b —
WhatsApp Hospital Website Android 10S Online Ticketing
Management Payments Software
System

Get a 360°solution

If you are not using any HIMS or
Pathlab software as of now, then
get the complete automation
from Yugasa without any hassel.
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@ AutoWing

&« e AutoWing

Check out our latest vehicles launched in
your city. Have a thrilling driving experience
with Speed.

Drive home a beast today 01:11 pm

See all Inventory

Locate a store

See all inventory 01:11 pm

Sure, Glad you asked for it. Stay tuned.
Click View Items to see some untamed
beasts in our inventory for your next ride

01:11 pm

View Iltems

01:10

G= AutoWing

Wing 20
7,1 - ¥123 Lakh

Xula TUV
¥8.3 - T13.5Lakh

Wixer
321 - 43 Lakh

FJava
¥3.2 - 5.2 Lakh

Scooter

]
Magix
¥61 - T90Thousand

Fazer
¥71 - ¥92.3Thousand




01:10

<« AutoWing

Wing 20
¥7,1 - T12.3 Lakh

Wing20 is a 5 seater Sedan available in a price
range of Rs. 7.1 - 12.3 Lakh*. It is available in 12
variants, 3 engine options that are BS6 compliant
and 2 transmission options: Manual & Automatic.
Other key specifications of the Verna include a
kerb weight of and boot space of Liters. Wing is
available in 6 colours. Over 931 User reviews basis
Mileage, Performance.

www.3dwalk.autowing.co/wing20

MESSAGE BUSINESS

ADD TO CART

01:10

&« e AutoWing

Thanks for showing your interest in
Wing20. While there is an option to Add to
Cart, but we are not accepting the payment
online as of now. You are always welcome
to visit our store and experience the vehicle
with a test drive. You may also share your
area pin code to now the On Road Price of

the vehicle
01:12 pm

122002 o01:12pm w

Got you, See the details below

Wing 20 Speed Elec

Ex-Showroom: ¥ 4,89999

RTO: ¥2,89999

Insurance: ¥ 2,00099

Others: ¥ 5,0000

On-Road Price in Gurgaon: ¥ 1,030,097

01:12 pm

Hope | could help you with your queries
good. | have got more to offer you. Select
the option of your choice below

01:13 pm

Book a Test Drive

See Other Products
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Reach out for sharing latest Policies or schemes

&
9:47

Tuesday, September 12
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WhatsApp Business API

Financial Services
Handle customer queries quickly and

efficiently

481021

(_@ D“o»fmtown Bank @ -

TODAY

Hi

What would you like to do today?

To begin, tap Main Menu and choose
from one of the following options

Main Menu

X Help Menu

Payments

O

Report a fraudulent transaction

O

Find a missing payment
Find out how to pay someone new O

Manage account

O

I need to change my address

O

| need to change my payment details
I've been locked out of my account ®
Other issues

Speak to someone O

4081021

(_@ Do‘vlmlown Bank @ -

’ Downtown Bank

I've been locked out of my account

Please select one of your secret
questions to verify your identity:

Mother’s birth month

Place of birth

Downtown Bank

Favorite food

408020

(_® Dox/ntown Bank @ -

Please type your response

Veggie pizza

That's correct! Here is your
temporary password: 123456789

Is there anything else | can help with
today?

Yes (main menu)

Downtown Bank

No, that’s all

& Tap to play video

1021

&« ‘ Dow‘m!own Bank @ -

Favorite food

Please type your response.

Veggie pizza

That's correct! Here is your
temporary password: 123456789

Is there anything else | can help with
today?

Yes (main menu)

Downtown Bank

No, that’s all

¥ Qo



Multiple brands and Startups globally have shown their confidence in us
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Multiple Big brands globally have shown their confidence in us

Yes

INDIAN ARMY

GREEN CHCK CHOP

A
—

Flamb@k‘

&

BUSINESS &
YOUTH

STARTING

TOGETHER

I
HARATIYA YUVA SHAKTI TRUS'

INVESTO

LIRDOOT XPERT

K&S

BRIGHTLANES

partners

Intellectual Property Attorneys

BookMyForeXx m’ /u

& BriBmaks

47Billion

SPORTS

Harper

Collins




WHY US

Timely Support: We have direct access to the
tech team of the renowned Chatbot companies
and are capable of providing strong technical
and functional support to you during
Implementation.

Highly Scalable and quick GTM: We have
tested multiple chatbot platforms ourselves and
aim to implement a highly scalable one which
can be quickly implemented for your custom
business needs.

Omni-Channel: Our preferred bot can be
iImplemented on Website, Whatsapp, Mobile
apps, FB Messenger and more to assist your
visitor for sales, promote and support activities.

Customisation possible: We will arrange bot’s
integration with your existing IT setup
seamlessly.




YUGHSH
BOT

An award-winning
OmniChannel Virtual
Assistant for D2C brands o
to automate their Sales,
Support and Promaotion
24X7 In multiple
languages.
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Dharmesh Jaggi

Business Unit Head

Email: d.jaggi@helloyubo.com
www.helloyubo.com
www.yugasasoftware.com
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